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MPUKA3
06 yTBepKaeHumn
MNPABW/1 06 ycnoBuax u nopaaKe 3akno4eHUs
00O «AJIOP +» [lorosopa odepTbl HAa OKa3aHUE KOHCYNbTaLUOHHbIX YCAYr
B Pepgakuuu 11.

lMpukasbiBalo

1. B uenax coBeplIEHCTBOBAHWA MpoOUeAypbl OKa3aHUA KOHCY/NbTALMOHHbLIX YCAYr YTBEPAUTH
MPABWJIA 06 ycnosuax u nopagke 3aknouenus 000 «AJIOP +» [Jorosopa odepTbl Ha OKa3aHue
KOHCY/NIbTAaUMOHHbIX yciyr (nanee — «MPABW/IA») B Pegakuum No 11 B Mpunoxenun Nel k
HacToALLEeMY NPUKa3y.

2. lNpuKa3s BCTynaeT B cUny, HaumHas ¢ «15» mapra 2026 roga.
3. O3HakomMuTb C HactoAWwMM [puKasom O3HaKOMUTb C HacToswmm [pukasom PykosoauTens
YnpasneHus no pabote C pernoHaNbHbIMW MOAPA3LENEHUAMM, 3aMecTUTENA [eHEepaNbHOro

AMUPEKTOpa NOo BHYTPEHHEMY KOHTPOJIIO — NOJ, POCMUCH.

4. KoHTposib 3a ucnonHeHnem Hacroawero MpuKasa Bo3noxutb Ha PykoBoauTtens YnpasaeHus no
paboTe ¢ perMoHanbHbIMKU NoApa3geneHUAMM.

leHepanbHbI aupekTop 000 «AJIOP +» ] /A.B. Kanun/
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MNPABUNIA
06 ycnoBuax u nopsagke sakntodeHna 000 «AJIOP +»
Dorosopa odpepTbl Ha OKasaHNe KOHCYNbTaUUOHHbBIX YCYr

Pepakuua 11

Hactosiwume MpaBuna onpeaensioT yCNOBUA M MOPAAOK npepocTasneHua O6wecTBOM C OrpaHUYEHHOW
OTBETCTBEHHOCTbIO «AJIOP +» KOHCYNbTaLMOHHBIX YCAYT W UHAMBUAYANbHOTO. MHPOPMALMOHHOMO
conpoBoxaenuna Cnywareneit (aanee - KoHcynbTauuoHHble yeayrv u/unu Yenyru) u asasatotca My6anyHoii
OdepToit.

CoBeplueHne 3auHTEPECOBAHHbIM B MOJYYEHUU KOHCYNbTALMOHHBIX YCAYT GUMYECKUM AULOM AEeUCTBUNA,
yKa3aHHbIX B myHKTax 3-5 Mpasun, B cootsetctBun co cT.438 TK PO asnaerca AKUENTOM M O3Hayaer
3aknoueHne mexagy 000 «AJIOP +», uMeHyembiM B JanbHelwem «UcnonHutenb», n pusnyeckum unm
IOPMANYECKMM INLLOM, OCYLLECTBUBLIMM AKLLENT, UMEHYemMbiM B JanbHelwem «3akas3uuk», [lorosopa Ha
npeaocTaBAeHne KOHCYNbTALMOHHbIX YCAYT HA CNeayoLnX YCI0BUAX:

TepmuHbI u onpeodesneHus:

UcnoaHumens — O6LLECTBO C OrpaHUYEHHOM OTBETCTBEHHOCTbIO «AJTOP +».

3akasyuk - ¢u3Myeckoe MLO WAU  IOPUAMUYECKOE NULO, UMelowee HamepeHue 3aKalyYUTb C
NcnonHuTenem AoroBop Ha OKasaHWe KOHCY/IbTaL,MOHHbIX YCAYT. : »
Caywameno — G13M4eCcKoe 1ML, NOJyHatoLLee KOHCYNbTaLUmn No OTAeNbHO B3ATOMY Kypcy McnonHuTens.
Femkypc— oHNaliH NAoWaAKa ANA NPOBEeAEHUA U XPaHEHUA KypcoB/nporpamm/npoayKTos.

CmopOoHbI — COBMECTHO UMeHyemble cnonHutenb, 3aKasumk 1 Caywarens. _

Calim — cailT, pasmelleHHbI# B UHGOPMAUNOHHO-TEIEKOMMYHUKALMOHHOW ceTu WMHTepHeT no agpecy:
http://alorschool.ru/

Mpoepamma — nporpamma OTAENbHO B3ATOrO Kypca npoBoaumoro McnosHuTenem, BKAKOYaloWas ero
OCHOBHble XapaKTepucTUKK (06bem, coaeprkaHue, Bpems, Heobxoamnmoe 419 OCBOEHUA).

Mpodykm— KoHcynbTauuMu W/MAn Kypcbl KOHCYNbTaLuii, BXxoAaswme B BbiGpaHHbIA 3aKa3uMKOM Kypc,
KoTopble McnonHuTenb 06a3yeTcAa NPOBECTU B pamKax OKa3aHUA YCAYr AUCTaHUMOHHO, C UCMOb30BaHUEM
caiTa.

Ogepma — HactosAwme [pasuna, onybavkoBaHHble Ha CaiiTe M BKAOuaOWme B ceba CylLLeCTBEHHble
ycnosusa [loroBopa 06 OKasaHMM KOHCY/NbTaLMOHHbLIX ycnyr (ganee — [JoroBop), KOTopble BblpaXkaloT
HamepeHue UcnonHutena cumtatb ceba 3akntounswIMm [JOroBop ¢ 3aKa3ymKom.

Akyenm — nonHoe u 6e3orosopouHoe npuHaTMe OdepTbl NyTemM OCyLLECTBAEHUA 3aKa3uMKOM AeiCTBUi,
YKa3aHHbIX B NYHKTax 3 - 5 HacToAwwmx Mpasua. A .

3aseka — peructpaunoHHaa ¢opma, 3anonHaeman Ha CaiiTe U nogaBaemas 3aKa3uMKOM B 3/1€KTPOHHOM
BUAe B nopagke NyHKToB 3 u 4 HacToAwmx Mpasun UcnonHuTento, U Bblpaxkawwas HamepeHue 3aKkasumka
cTaTb NoTpebuTenem KOHCyNbTauMOHHbIX yenyr McnonHutens.

Hozoeop — foroBop mexay 3akasuMkom u McnonHuTeNnem Ha NpesocTaBNeHne KOHCYNbTaLMOHHbIX ycnyr,
3aK/to4eHHbI nocpeacTsom Akuenta OdepTbl U COCTOALLMIA U3 3aABKM U HACTOALLMX Mpasun.
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Cepsuc Get Modyab — cepBWC ANA ONaTbl 3aKa3YMKOM KOHCY/IbTaLUMOHHBIX YCAyr, OKa3biBaemblx 000
«ANOP +», pa3melleHHbii B MHPOPMALMOHHO-TENIEKOMMYHUKALMOHHOW ceTn UHTepHeT no agpecy: .
https://getcourse.ru/getcoursepay

Cepsuc Payanyway- cepBuC A/A OnnaTbl 3aKa3uMKOM KOHCYNbTaLMOHHbIX YCAyr, oka3biBaembix 00O
«AJIOP +», pa3melleHHbIi B WMHPOPMALMOHHO-TENIEKOMMYHUKALMOHHOW ceTu WHTepHeT no aapecy:
https://www.payanyway.ru/

Mamepuansi — [OKYMEHTbI, Npe3eHTaLuu, BUAeO - U ayAno matepuasbl N0 KOHCYbTALMAM U/UAn Kypcam
KOHCYANbTauuii, Bxoaawme B BblbpaHHbIA 3aKa3uMKoOM Kypc, U cogepalmecs, B TOM YUC/E B 3/IeKTPOHHOM
BUAE B MHPOPMALMOHHO — TEIEKOMMYHUKALMOHHOM ceTn MHTepHeT no agpecy: http://alorschool.ru/v/unn
Ha OHNaliH naowaake FeTkypc.

1. UcnonHutenb ob6sa3yeTca npepoctaBuTb YCAYrM B COOTBETCTBUM C YC/IOBUAMM, U3NOMEHHBIMU B
HacToAwwmx Mpasunax u 3asBKe, 3anNoHAeMOM 3aKa3umkom Ha CaiiTe.
P B cootBeTcTBUM C ycnosuamu OdepTbl, UcnonHutens obasyeTcs AUCTaHLMOHHLIM cnocobom u/unu

yepe3 npeAoCTaB/EHUE CCbINKU A/A CKauMBaHWUA MaTepuanos, U/UaM NOCpeacTBOM MPAMOro AOCTyna K
maTepuanam B MHGOPMALUMOHHO—TE/IEKOMMYHUKALMOHHOW CeTU MHTEepHEeT OKa3biBaTb KOHCY/NbTALMOHHbIE
YC/IYrM No MPOBEAEHUI0 KOHCYNbTauui u/Mamn Kypca KoHCy/nbTauuii (MacTep-Knaccos, Kypcos, BebuHapos,
WHOMBUAYANbHOTO KOHCYNbTUPOBAHMA U T.4.), He COMPOBOXAAKOLWMECAs WTOroBOW aTrecTauuen,
npucBoeHMem KBanuduKauum u Bblgayelt AOKymeHTa o6 obpasosaHuu (ganee - Ycnyra), a 3akasuuk
06A3yeTcA NPUHATL M ONNATUTb, OKa3biBaeMble VcnonHuTtenem Ycnyru, B nopagKe U CPOKKU, ONpeaesieHHble
nonoxeHnAmMmU Hactoawmx MNpasuan.
3. 3aKasuuK, o3HakomuBluMCcb Ha CailTte WcnonHuTensa c yc/lOBUAMM OKas3aHuA Ycayr, 3anosHsaer
NPeANoXKeHHYI0 pPernucTpaunoHHyto ¢opmy (ganee — 3asBKa) No BbiGpaHHOW MM Teme NpoayKTa nytem
3anosiHeHus rpad u ykasbiBaeT B 3asBKe CBOM C/ieAylolime AaHHble:

o damunusa, ums;

e TenedoH;

e Anpec 3NeKTPOHHOM NoYTbI.
B 3asBKe 3aKa3uMK NOATBEPKAAET NyTem NPocTaBaeHmna «v »:

e corsnacve Ha 06paboTKy CBOMX NEPCOHANbHbIX AAaHHbIX

4. Mocne BbINONHEHUA AEWCTBUI, NMPeAYyCMOTPEHHbIX MYHKTOM 3 HacToAwmx [paBun, 3aKasuuk nytem
BblbOpa KHOMKM «3anucatbCcA» NOATBEPXKAAET [OCTOBEPHOCTb BBEAEHHbIX AaHHbIX W HanpasaseT
3ano/iHeHHYyo 3aasKy NcnoaHuTtento. : ‘ '
B cnyuyaax okasanua Wcnonuutenem Yenyr Ha 6e3Bo3messHoli ocHoe, Akuentom OdepTbl npusHawoTcA
AencTBmua 3aKa3umnKa no 3anosiHeHUto 3aABKU U ee HanpasaeHuio UcnoaHuTento.
B cnyuanax okasaHua Ucnonnutenem Yeayr 3a naaty, Akuentom OdepTbl NpU3HaOTCA AeicTBMA 3aKa3umKa no
onnare Ycayr yepes cepsuc Get Moaynb nnu Payanyway, no peksusntam McnonHUTeNs, onnarta HaJIM4HbIMU
B Kacce opuca 000 «AJ/TIOP +».
lMpu coBeplieHNM 3aKa34NMKOM YKa3aHHbIX AeiCTBUIA ycioBua odpepTbl CUMTAIOTCA NPUHATBIMU, a [JOroBop Ha
okasaHue Ycnyr mexay CTOpoHamu 3ak/lOYeHHbIM. 3aKa3uuK, NMPUHUMARA YCAOBUA HacToAwen odepTsl,
NOATBEPXKAAET, YTO 3aKasbiBaeT Ycayrn B 06/1acTu npeAnpUHMMATENbCKOW AEeATe/IbHOCTM, NpoLecc
OKa3aHMUA KOTOPbIX IMLEH3UPOBAHMUIO HE MOANENMUT.
5.B cnyyae onnatel no pekBusnTam 3akasumk obasyeTca onnaTUTL oKasbiBaemble Mcnonuutenem ycnyru 3a 4
(4eTbipe) pabounx AHA A0 Hauana BbIGPAHHOrO MM Kypca, NyTemM nepeBofa AEeHEeXHbIX CpeAacTB Ha
pacyeTHbIN cueT Ucnonuutena. B cnyyae onnatel B CPOK MeHee Yem 3a 4 (yeTbipe) pabounx AHA 40 Hayana
Kypca 3aKasuMk He BnpaBe B OAHOCTOPOHHEM MOpAAKe pacTopraTb ,Cl,brosop B cooTBeTcTBuMM c Nn.20
HacToAwwmx Npasun.
6. B pamkax ucnonHexus 3aknovaemoro [lorosopa, CTOpoHbl MPUHUMAIOT Ha cebsa cnegytoLume npasa u
o06s3aHHOCTH:
7. Ucnonnutens obasaH:
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7.1. OpraHu3oBatb U obecneuynTb B COOTBETCTBUM C Mporpammon okasaHue Cnywartenio Ycayr,
npeaycMOTPEHHbIX NYHKTOM 2 HactoAawwmx [pasun. UcnosHuTenb OKasbiBaeT YCAyru B COOTBETCTBUM C
pa3paboTaHHbIM U YTBEPXKAEHHBIM NEepeyHeM NPOAYKTOB, BKAOUEeHHbIM B [punoxeHune N21 K HacTtoAwmm
MpaBunam. UcnonHUTenb BNpase ycTaHaBMBaTb 0CObble yCnoBUA OKa3aHUA YCAyr.

7.2. Npy HEBO3MOXHOCTU OKa3aHus YCnyr B CPOK, HesameanutenbHo uHpopmuposatb Caywarens
nyTem HanpasneHus coobLLeHnA No agpecy 3eKTPOHHOM MoYTbl, YKa3aHHOM B 3anBKe.

7.3. Npu okaszaHuu Ycnyr B cooTseTcTsmu ¢ N.11.1. HacToawwmx Mpasun, NnpeaocTasuTb NPAMON A0CTYN
K MmaTepuanam B IMYHOM KabuHeTe https://alorstudy.ru/ Cnywarens.

7.4. Tpu okasaHuu Ycnyr B cootBeTcTBuM € n.11.2. HacToAwmx lMNpasun, npegocrasutb Caywartento
CCbINIKY AN CKaYMBAHUA MaTepuanos B 3alUMPOBaHHOM BUAE HA 3NEKTPOHHYIO nouTty Caywarens.

8. UcnonnuTens Bnpase NpUBAEKaTb TPETbUX /UL, A5 BbINONHEHUA CBOMX 06A3aTeNbCTB no [lorosopy.

9. UcnonHuTens MmeeT NpPaBO NpPenoCTaB/AATb MaTepuanbl MO MNPOAYKTaM MNO3TaNHO B eXeHefe/lbHOM
peXxume, ecim COOTBETCTBYIOLLMI NPOAYKT COCTOUT 6onee yem u3 3 (Tpex) ypoKos.

9.1. 3aka3uuk/CnywaTens 06s3aH:

9.1.1. MpHUHATL M ONNATUTb BbINOJIHEHHbIe McnonHuTenem Ycnyrn B COOTBETCTBUM C NOJIOXKEHUAMMU
HacToAawwmx lMpasun. '

9.1.2. BbINOAHATb 3aAaHUA NO MOArOTOBKE K KOHCY/ibTauuamM U B npou,ecc n3yyeHus npo,u,yKTOB
noay4yeHHbIX OT UcnonHutens.

9.1.3. He KonupoBaTb W He pacnpocTpaHATb AbbiMm cnocobom MmaTepuanbl, NpUHaANEXalme
NcnonHuTenio M nosyyeHHble B xoge npepoctasaeHua Ycnyr. lNpu HapyweHuUU [AHHOTO MNOJIOXKEHUA
Cnywartenb HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAaTeNnbCcTBOM Poccuiickoit Pepepaumn.

10. 3aKa3uuk/Cnywartenb Bnpase:

10.1. TpebosaTb npepgocTaBneHUA MHPOPMALUKU MO - BOMPOCAM, ‘KaCaloWMMCA OpraHu3auuu u
obecneyeHmns Haanexalero UCNoNHeHUa Ycayr, npelyCMOTPEHHbIX MYHKTOM 2 HacToAwwmx MNpasua.

10.2. Mpu obHapyXeHMM HepoCTaTKa OKasaHMA YCAyr, B TOM YMUC/e OKasaHuUA MX He B MOJIHOM
obbeme, nNpesycCMOTPEHHOM MPOrpammoi (4acTblo NMPOrpamMmbl) M HACTOALWMMU I'IpanmaMM CnyLuaTenb
Bnpase no ceoemy Bbibopy noTpeboBaTh:

a) 6e3B03me3gHOro okasaHus Ycayr;

6) copazamepHOro ymeHbLIEHUA CTOMMOCTU OKa3aHHbIX NAaTHbIX YCnyr.

11. B cayyae ecamn Cnywarensb B TedeHune 1 (ogHoro) paboyero gHA C MOMEHTa OKOHYaHUA KOHCYNbTalUli He
HanpaswT B agpec MCnonHUTENa NMCbMEHHYI0 MOTUBUPOBAHHYIO NPETEH3UI0, YCIYTU CYUTAIOTCA MPUHATBIMU
Cnywatenem 6e3 3ameuvaHunii. CoctaBneHue akta npuema-nepegauu Ycayr He Tpebyerca, B CBA3U C

OTCYTCTBMEM OBELLECTBNEHHOrO pe3yibTaTa, OTAE/IMMOro OT npouecca paboTsbi. ‘
11.1. B cny4ae npeaocrassieHna Ycayr B COOTBETCTBUM C HacToAwMMU MpaBunamm nocpeacTsom npAamoro
AOCTyna K Mmatepuanam B MHOOPMALMOHHO-TENEKOMMYHUKALIMOHHON cetu WHTepHeT no agpecy:
http://alorschool.ru/ nnu B leTKypc, ycayrM cuMTaloTCA NPUHATBIMM 3aKa3YMKOM B MOMEHT onnaTbl Ha
cepsuce Get Moaynb unu Payanyway no peksusutam UcnonHutens. , .
Mpamoit poctyn K maTepuanam npepoctasnfsetca Caywartento B JAWYHOM  KabuHete [eTkypc
https://alorstudy.ru/ cpasy nocne nocTynnenua onnatbl. Mpu npeaocTaBAEHUM Yenyr, cnocobom,
nNpeAyCMOTPEHHbIM HAaCTOALLMM NYHKTOM, IEHEXKHble CpeACTBa BO3BPaTy He noasiexar.

Mpun npefocTaBneHnn YCIyr B COOTBETCTBUM C HACTOALUMM MYHKTOM ycnosusa n.n. 5, 10, 11, 12, 13, 17, 20
HacToAwMx lNpaBua He NPUMEHAITCA.

11.2. B cnyyae npepoctasnenus Ycayr B COOTBETCTBUM C HacToswmmu [lpaBunamu nocpescrsom
NPeAoCTaBNeHUA CCbIIKM  Ha 3NEKTPOHHylo noyty Caywartens AnAa  CKauMBaHMA  MaTepuanos B
3alWn$poBaHHOM BMAEO No BbiGpaHHOMY Cayliatenem Kypcy, YCAYyru CHUTAOTCS npuHATbBIMKU CnylwaTtenem B
MOMEHT onnatbl Ha cepsuce Get Mogynb unm Payanyway no peksusutam Mcnonnutens. Ccbinka
npepocTasanetcs B TeyeHne 1 (OaHOro) yaca nocne NOCTYNAEHUA ONNATLI.

Marepuanbl B COOTBETCTBMU C HACTOALLMM NYHKTOM NPeAOCTaBAAIOTCA B cnepyowmx popmarax:

- BUAEOo — n ayano matepuansl B popmarte: UFM;
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- IOKYMeHTbI 1 npe3eHTauumn B popmare: PDF.
Mpu npepoctaBneHun Ycnyr, cnocobom, npefyCMOTPEHHBIM HACTOALWMM MYHKTOM, [EHEeXHble cpeacTsa
BO3BpaTy He nognexar.
Mpu npesocTaBneHnn YCnyr B COOTBETCTBUM C HACTOALWMM MyHKTOM ycnosua n.n. 5, 10, 11, 12, 13, 17, 20
HacToAwwmx [Npasua He NPUMEHAIOTCA.
11.3. B cnyyae npegocrtasneHus Ycayr B ¢opmarte WMHAMBUAYaANbHbIX KOHCYAbTauui, UcnonHutens wu
3aKa3uMK COrnacoBbIBalOT NOpPAAOK, 06beM M CPOKM MHAMBUAYANBHOTO KOHCY/IbTUPOBAHUA NOCPEACTBOM
obmeHa coobuwieHuamu B AMYHOM KabuHeTe TleTKkypc. 3aka3uuMK BnpaBe nepeHecTM WHAUBUAYaNbHOeE
KOHCYNbTUPOBaHWUe, Npeaynpeans 06 atom Ucnonuutens muHumym 3a 1 (oauH) pabounii feHb B IMYHOM
KabuHeTe leTkypc. B cnyyae HapyleHMA yKa3aHHOroO YyCNOBMS, ycnyra CYMTAETCA OKa3aHHOW U JAeHeXHble
cpeacTsa 3aKa3yMKy He BO3BPaALLLAOTCA.
12. B cnyyae pactopxeHua CtopoHamu [lorosopa no MHUUMATUBE 3aKa3uuKa, BO3BpaT ,El,eHe)KHbIX cpe,u,CTB
NPOBOAMUTCA B TeyeHUe 7 (cemu) KaneHAapHbIX AHEW C MOMEHTA NOoJyYeHUA YBEeAOM/IEHUA O PacTOpXeHuu
Jorosopa Ucnonnutenem.
13. NUcnonHutenb He BO3meLLaeT 3aKa3unKy CyMMy BO3HarpaxaeHua B C/iy4anx:

e ec/v 3aKa3uMK He NPUHAN y4acTUe B KOHCYbTauMAX NO COOCTBEHHOM BUHE;

e HecobnlogeHUs CpoKa HanpaBaeHWUA npeanoxeHua o6 OAHOCTOPOHHEM ~ PACTOPKEHUM

[Jorosopa, onpeaeneHHoro B nyHKTe 20 HacToawwmx Mpasua.

14. UcnonHUTeNb He HeceT OTBETCTBEHHOCTU 3a HECOOTBETCTBME 060pya0BaHMA 3aKa3umka MUHUMA/bHbIM
TEXHUYECKUM TpeboBaHMAM, HEOBXOAMMbIM AN OCBOEHMA KypcCa M yCTaHOBNEHHbIM B Mpunoxkenun No2 K
HacToAwmMm lMpasunam.
15. 3aKkasuuKy npepocTaBNA€TCA BO3MOXHOCTb B /toboe BpemAa 03HAKOMUTBCA C yyYpeauTenbHbIMU
AOKYMeHTammn McnonHutens, pasmeweHHbIMU B MHPOPMALNOHHO-KOMMYHUKALMOHHOW ceTn UHTepHeT no
ceTeBOMY agpecy: https://www.alorbroker.ru/company/openinfo/
16. Hukakas nHbopmauma, matepuanbl /UK KOHCYNbTALMKU, NPeaoCTaBiAeMble I/Icnom-lmeneM B pamKax
OKa3saHua Ycnyr no [lorosopy, He MOTyT pacCMaTpuUBaTbCA Kak rapaHtum. MpuHATUE pelleHuit Ha ocHoBe
BCeM npepocTtaBneHHOW WcnonHutenem WHPOPMaUUKM HAXOAUTCA B  UCKAKOUYUTENIBHOM KOMMETEeHUUU
3aKasuMKa. 3aKa3umMK NPUHUMAET Ha cebs NOJIHYI0 OTBETCTBEHHOCTb U PUCKM, CBA3AHHbIE C UCMOb30BaHUEM
MHGOPMaLMM U MaTepPUasnos, NPeaoCTaBAEHHbIX MCNOAHUTENEM B paMKaX UCMONHEHMA CBOMX 06A3aTeNbCTs
no [lorosopy.
17. CropoHbl (unn oaHa u3 CTOpOH) 0CBOBOXKAAKTCA OT OTBETCTBEHHOCTM 33 YaCTUYHOE WAW MOJMHOe
HeucnonHeHue obasaTenbcTB No [loroBopy, eCAu 3TO HEUCNONHEHUe ABUIOCH CeACTBUEM OBCTOATENbCTB
HEeNpeoaoMMON CU/bl, BO3HMKLWIMX NOC/e 3akntoueHus [lorosopa B pesynbraTte cobbiTHii Ype3BbluaitHOro
Xapaktepa (3emneTpsaceHve, HaBOAHEHWe, NOXap, BOWHA W BOEHHble AEACTBMA aKTbl UAM AelicTBUA
rocyfapcTBeHHbIX OpraHoB U nwbble Apyrme obcToATeNbCTBa BHE Pa3yMHOro KoHTpona CTOPOH),
HacTynneHne Kotopbix CTOpoHa, He UCNoNHUBLIAA 06A3aTeNbCTBO NOMIHOCTLIO MM YaCTUYHO, HE MOT/1a HU
npeasuaeTb, HA NPeaoTBPaTUTb Pa3yMHbIMU Mepamu.
B sTom cnyyae npuocraHaBnusaetca aelictBue [loroBopa Ha Bpema AENCTBMA AaHHbIX 0BCTOATENbCTB U
BOCCTaHaB/IMBAETCA Noc/e npekpaweHna ux aencteus. B cnyyae geiicreua BbllLIeYKa3aHHbIX obcroaTenscTs
cebiwe 1 (OgHoro) mecaua, CTOPOHbI MMEIOT NPaBO OTKa3aTbCA OT Aa/NbHENLLEro UCMONHEHUA B3ATbIX Ha
ceba obasaTenbCcTB U pacToprHyTs [lorosop.
B cnyyae HacTyniieHMa yKasaHHbIX B HACTOAWEM MyHKTe OBCTOATENbCTS, CTopoHa, BbINOAHEHUIO
06:3aTeNbCTB KOTOPOW 3T 0BCTOATENILCTBA NPENATCTBYIOT, 0683aHa B NMCbMEHHOM dopme yBegomutb 06
3TOM Apyryto CTOPOHy B CPOK He nosaHee 5 (MATu) paboumx gHel C MOMEHTa HaCTynaeHus TaKOBbIX, C
NPUNIOKEHNEM COOTBETCTBYIOLMX NOATBEPXKAAIOLMX AOKYMEHTOB, BbIJaHHbIX rOCYAapCTBEHHBIM OPraHoOM
WNU OpraHoOM, Ha KOTOPbLIN BO3/IOXKEHO ONepaTMBHOE PYKOBOACTBO Ha Mepuos, AeicTsuii Yypes3BblYyaliHbIX
obcroaTenscts. Ecn yBegomnenmne He ByzeT caenaHo B YCTaHOB/IEHHbIN CpoK, CTOpPOHA NMwaeTca npasa
CCbINaTbC  Ha 0b6CTOATENIbCTBA HEMPEOAONMMONI CUAbl, KaK Ha OCHOBaHUe ocsoboxaeHusa ot
OTBETCTBEHHOCTU 338 HEMCNONIHEHNE 06A3aTeNnbCTB.
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18. Cnopsl 1 pa3Hornacus, BosHuKatowme mexay CtopoHamu no [1orosopy uau B CBA3KU C HUM, nojnexar
yPEryMpoBaHuIo NyTeM NpeabABNeHUa NMCbMEHHOM npeTeHsun. Cpok oTBeTa Ha npeTeHsuio: 10 (gecaTb)
pabounx fgHeid C MOMeHTa nonyyenua npeteHsuu CropoHon. Cnopbl, He yperyiMpoBaHHbie B
NPETEH3MOHHOM MNOpAZKe, NOANEXKaT PacCMOTPEHUI0 B CyAe No MecCTy HaxoxaeHua WcnonHutena B
COOTBETCTBUM C AEUCTBYIOLLMM 3aKOHOAATeNbCTBOM PO.
19. [loroBop 06 OKa3aHWM KOHCY/NbTaLMOHHbLIX YCAyr BCTynaeT B cuay ¢ momeHTa Akuenta OdepTtbl
[eiCcTByeT A0 NOAHOro McnosiHeHns CTopoHamu 06A3aTenbcTB, NPUHATBIX Ha ceba B pamMKax HacTOALLEro
Jdorosopa.
20. [loroBop MOKeT 6biTb PaCTOPrHyT:
e no cornawenunto CTopoH;
® B OOHOCTOPOHHEM NopAAKe N0 MHULMaTUBE 3aKas3uMKa B CneayroLem nopagke:
(A) B cnyyae, ecnu Ucnonuuteno byaet NnMCbMEHHO yBeAOMNEH O pacTop:KeHuu [loroBopa He meHee
yem 3a 2 ([Ba) pabounx gHa Ao nposBegeHua UcnonHutenem 1-oit KOHCyNbTauMu No BbibpaHHOMY
Kypcy, To 3aKa3uuky Bo3Bpawaetca 25% ot ctoumocTtu yeayr;
(B) B cnyyae, ecnu UcnonHutens Byaetr nUCbMEHHO yBEAOMEH O pacTop)KeHuwu [oroBopa npwu
npoBeAeHUN A0 NOJSIOBUHbBI NPEAYCMOTPEHHbIX MPOrPaMmMoi KOHCY/bTalui, BXOAALWMX B BbIOPaHHbIN
3aKa3uMKoM Kypc, To 3aka3uuKy Bo3epawaetca 10% ot ctoumocTu ycnyr;
(B) B cny4ae, ecnu UcnonHutenb byaetr nucbmMeHHO yBeAOMJIEH O pacTopxeHuu [lorosopa Ao
nposegeHua McnonHWTeNeM nociegHen KOHCY/NbTauuu no BblBpaHHOMY Kypcy, TO 3aKasuyuKky
Bo3Bpawaetca 5% ot ctoumocTu ycnyr.
® B OAHOCTOPOHHEM nopagke WcnonHutenem B cnyqvanx, npeaycMOTPEHHbIX 3aKOHOZATe/IbCTBOM
Poccuitckoit Pepepauuu.
21. CTOpOHbI NPULLAN K COMNALLIEHUIO, YTO NMPU3HAIOT IOPUAUYECKYIO CUY 33 aHasoramu cobCcTBEHHOPYYHOM
noanucu, gonyckaemoimu n.2 cr.160 MpaxaaHckoro kogekca PO, npu nognucanHum CTOpOHaMM OOKYMEHTOB
BO MCMOJIHEHUE WU B CBA3U C HacToAwmMM [Tpasunamu.
JloKymMeHTbI, HanpaBnsemble McnonHuUTeNnem no aapecy 31eKTPOHHOIM nhobl 3aKa3uynKa B COOTBETCTBUM C
Hactoawmmm Mpasunamu, npepcrasnaowme coboil CKaHMPOBaAHHbIE KONUU LOKYMEHTOB, NOAMUCaHHbIE Ha
BymaxkHOM HOcUTe/le YNONHOMOUYEHHBIM NNULLOM VCNONHUTENA, BNEKYT Te e NpaBoBble MOCAEACTBUSA, YTO M
ALOKYMEHTbI Ha BymaxKHOM HocuTene, NoANUCaHHbIE COBCTBEHHOPYYHOI NOAMMUCHIO YNOJHOMOYEHHOTO UL
UcnonHutens.
22. lNMpucoeaunaace Kk [lorosopy, 3aka3uuk gaet cornacve Ha 06paboTKy BCeMu BO3MOMKHbIMMU cnocobamu
BCEX NepPCOHaNbHbIX AaHHbIX, NPeA0CTaB/AEMbIX UM B MpoLiecce UCNoHeHUA [lorosopa.
23. Aapec u baHKOBCKUE peKBU3UTbI UcnonHuTens:

HaumeHosaHue UcnonHutena: O6LecTBO C OrpaHUYEHHON OTBETCTBEHHOCTbIO «AJTIOP +»

Appec mectoHaxoxaeHna:115162, Poccuiickas ®eaepaums, r. Mocksa, ya. LLlabonoska, gom 31T,
TenedoH: +7 (495) 980 24 98;

E-mail: info@alor.ru

baHKOBCKME peKBU3UTDI:

BaHk: MOCKOBCKUIM ®UTUAN «BAHK CTB»

BUK: 044525094

K/c: 30101810245250000094

P/c: 40701810419000000071

FeHepanbHbI gupekTop 000 «AJIOP +»: Kan'vm AnekcaHgp bopucosuy
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